VIET INFORMATION TECHNOLOGY
DEVELOPMENT APPLICATION

Gives you professionalism

Cloud Apps
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About Us

Starting point from outsourcing work to foreign corporations. Affected by the crisis of 2008, the service paradigm
shifted from Outsoure to a production model and the creation of quality software products for local businesses and
markets.

The company Vitda was founded on March 2, 2009 to develop online software products, provide IT services and
additional services from major companies of Google and Microsoft. Application processes, resources and
technology are available from the Outsource process. Apply to the software products being produced.

We understand that the IT industry is an invisible service, with only the heart and enthusiastic people, to provide our
customers with quality service and sustainable value. For us, serving the development of customer is mission and
bring resonance value.

NGUYEN CONG HAU
Director - Graduated from Huflit University - 14 years of experience

NGUYEN THANH BINH

Deputy Director - Master of Information Science - School of Natural Sciences - 12 years of experience
LAM TAN THANH

Design Manager - Graduated from Hutech University - 14 years of experience

NGUYEN SI TUAN

Sales Manager - Graduated from Ton Duc Thang Uninversity - 5 years of experience

VO VAN BIEN

Head of production - graduated from Customs Finance - 3 years experience

HOANG NGUYEN MINH TUAN
Deployment Manager - University of Natural Sciences - 12 years of experience

And over 15 other employees

Offices

Vietnam Office

187/7 Dien Bien Phu, DaKao Ward, District 1, HCM City
Tel: (84-8) 7106 3200 - Fax: (84-8) 3823 0599

2603 NE 7th Street, Renton, WA 9056 - USA
Tel: (1) 206 409 9863 - Fax: (1) 206 241 9426

USA Office

Email: sales@vitda.vn
Website: www.vitda.vn




Gives you |
professionalism

Goal

01 | Leading technology and online solutions

02 | Become one of the leading companies in
the cloud

Mission

01 | Providing, consulting solutions of information
technology professional, stable, effective,
bringing real

02 | Bring the applications of the field of Online and
cloud computing technology and the
management work of enterprises

Core values
01 | Build a fun working spirit

02 | Open relationship sincere

03 | Always creative and willing to explore new things

04 | Stability and efficiency

05 | Comparisons with the resonance value

Scope of Activities

01 | Produce, trade and outsource software for
businesses

02 | Hardware supply: Timekeeper, camera, barcode
reader, computer parts and office equipment

03 | Provide Google Email Service

04 | Is a Microsoft agent, providing windows, office
and server products

05 | Maintenance of enterprise computer systems,
trading of informatics equipment

06 | Google Translate for Business:Translator
ToolkitWebsite TranslatorGlobal Market Finder




CRM

Technology
Process

Vitda has invested in production technology,
outsourcing software by automation system to
reduce labor in software production. This tool
supports up to 70% of the Coding implementation,
thus increasing productivity in system deployment
and software testing. Help the system

Optimize the system
01 | Rapid deployment

02 | Minimizes unit test errors

03 | Reduce system operation & maintenance costs

04 | Increased system performance

05 | Easy to upgrade and edit

06 | Stable, safe, reliable

07 | Synchronize between products

08 | Control the system most effectively

ERP software
system model Vitda

Business Accountant

Personnel

Supplies Warehouse

Reasons for Vitda to transfer
applications from the Desktop
to the Web application

01 | No investment in infrastructure

02 | Do not waste IT personnel to operate the software

03 | Not afraid of loss, data loss when the virus
attacks the local network (client computer,
because the data is on the server)

04 | No software license fees.
(Use which month to pay that month)

05 | Convenient and accessible to the system
whenever and wherever in the world

06 | Monitor the company situation and report
immediately to make quick business decisions



Prod UCtiOﬂ Vitda applies the CMMI 3 world-class software production process,

ensuring optimum system performance and performance.
Process

The process of error checking is very strict and logical, making the system
stand outindependently as well as integrate easily and effectively.
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Cloud Apps

Cost management Website Vitda
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Technology

Vitda uses the world's leading new technologies, especially Microsoft's .NET technology

<

Microsoft*

SQL Server 2012 Visual Studio 2015

Microsoft® SQL Server® 2012 s a

Visual Studio enables you to write Node.js® is a JavaScript runtime Node.js® is a JavaScript runtime

powerful and reliable free data code accurately and efficiently built on Chrome's V8 JavaScript built on Chrome's V8 JavaScript
management system that delivers a without losing the current file engine.. engine..
rich and reliable data store for context. You can easily zoom into
lightweight Web Sites and Mobile details such as call structure,
applications related functions, check-ins, and

test status. You can also leverage
our functionality to refactor,
identify, and fix code issues.

B React @)

React Native

MongoDB Atlas makes it easy to Bootstrap is the most popular A JavaScript library for building A framework for building native
set up, operate, and scale your HTML, CSS, and JS framework for user interfaces apps using React
MongoDB deployments in the developing responsive, mobile first

cloud... projects on the web.



Software
product

The strength of online application systems is that it saves on operating costs, management, infrastructure,
productivity, and productivity.

Understanding the importance of this, Vitda pioneered the production of online management software products
and was one of the leading companies in the field of deploying software on the cloud for businesses and
businessesin Vietnam
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Timekeeper - Magnetic lock

Exceptional Features

01 | 100% web app, system running online

02 | Intuitive, user-friendly interface

03 | Multilingual (English, Vietnamese, Chinese ...)

04 | Suitable for multi-branch, multinational
enterprises

05 | Simple, easy to use

06 | High security, detailed authorization

07 | Full professional

08 | Track and trace operations

09 | Variety of forms

10 | Support output many file types: word, excel,
pdf, html,...

11 | Smooth integration between modules in
Vitda ERP

Long term effect

01 | Low investment cost

02 | No need to invest in infrastructure

03 | Optimize resources, improve productivity

04 | Reduce maintenance and upgrades

05 | Capture real-time information and data quickly

06 | Support decision making promptly, promptly

Support Services

01 | Dynamic, enthusiastic, fast

02 | 24/7 customer support

03 | Quick troubleshooting time

04 | Full documentation

05 | Tutorials and free manuals

06 | Technical support during product operation






Providing and renting
informatics equipment

Distribution of office equipment including
photocopiers, fax machines, projectors, paper
shredders ...

01 | Office equipment: such as Canon copiers, Ricoh

02 | Canon & Panasonic fax machines

03 | Projector Panasonic, Sony & Toshiba

Distributing digital camera & camcorder products

01| Canon
02 | Nikon
03 | Sony
04 | ...

Distribution peripherals such as printers,
scanners ...

01 | Peripherals: like laser printers, color inkjet
printers, multifunction printers

02 | Scanners of Canon, HP, EPSON

Distribution ink & toner copier types ...

Renting desktops, laptops, servers ...

01 | Informatics equipment such as desktop computers

02 | Laptop

03 | Servers of HP, Compagq, IBM, Lenovo, Toshiba,
Dell, CMS, FPT Elead

04 | Computer components: ram, cpu, mouse,
keyboard, headset, ush, ubs, ...

Provide and rent observation equipment &
monitoring solutions

01 | Camera, recorder, accessories

02 | Burglar alarm, fire alarm

03 | Bar code equipment

04 | Time attendance equipment



Agents Microsoft
and Google

Vitda is a wholly owned subsidiary of foreign firms, providing support services such as Email, Office 365, and
Microsoft's proprietary software. We are proud to be a pioneer dealer of these products to Vietnamese users

Google Drive E

Google Calendar
Google Forms
G Suite =
Google Sheets Google Docs

] ()
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IJ Office 365

@l Word Excel @ PowerPoint
Eﬂ OneNote Eﬂ Outlook



24/7 customer support

After sales thoughtful

After sales
Service

With the motto every customer comes to Vitda is
to stay with Vitda by trust and share.

Vitda always attaches importance to customer
service and after-sales support

Customer support
http://support.vitda.vn

Vitda supports customers and agents through two
systems that Vitda has applied in recent years to
help customers get the fastest support service,
timely handling problems that customers encounter
through Support channel

http://daily.vitda.vn

In addition, Vitda also supports your channel agents
to help your agent deploy Vitda products to
customers fast, stable, all requests are supported
Vitda Center timely for your agent. As well as your
customers through the agency channel

After sales service

01 | Auto-upgrade the new version for customers
without fear of data loss

02 | 24/7 customer support

03 | Support channels are available and customized
via email, website, toll free, remote, direct staff
to the unit ... with thousands of collaborators
and agents across 63 provinces. in the country

04 | Diversified services: training manuals, data
processing, professional consulting, technical
support, maintenance, product development
services at customer's request

05 | Technical support during product operation

06 | After the product acceptance, the product is
permanently warranted

07 | Free product manuals
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Offices

| 187/7 Dien Bien Phu, DaKao Ward, District 1, HCM City
| Tel: (84-8) 7106 3200 - Fax: (84-8) 3823 0599

Vietnam Office

| 2603 NE 7th Street, Renton, WA 9056 - USA
| Tel: (1) 206 409 9863 - Fax: (1) 206 241 9426

USA Office

Email: sales@vitda.vn
Website: www.vitda.vn
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